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First Floor . . . . . . . . . . . . . . . . . . . . Jett Folds, 
David Mullis 
Second Floor . . . . . . . . . . . . . Lynda Garner, 
Faye Williams 
Third Floor . . . . . . . . . . . . . . . Ann Goble 
Fourth Floor . . . . . . . . . . Eleanor Ponder, 
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Fifth Floor . . . . . . . . . . . . Yvonne Bishop 
Seventh Floor . . . . . . . . . . . . . . Tommie Curry 
Eighth Floor ............ Barbara Kirkpatrick 
Ninth Floor .................. Anne Pringle 
Tenth Floor . . . . . . . . . . . . . Rochelle Dryden 
UNIVERSAL MARION BLDG. 
Second Floor . . . . . . . . . . . . . . Diana Thomas 
Third Floor . . . . . ................ Ed Johns 
Fourth Floor . . . . . . . . . . . Jane Williams, 
Johnnie Byrd 
Fifth Floor . . Martha Poplin 
Sixth Floor . . . . . . . . . . . Alice Allmon 
Seventh Floor . . . . . . . . . . . Cathy Willis 
Eighth Floor . . . . . . . . . ... Jeanne Helton 
Ninth Floor . . . . . . . . . . . . Nancy Summersill, 
Pat McCall 
Fourteenth Floor . . . . . . . . Sandi Hill 
Sixteenth Floor . . . . . . . . . . . . . Karen Glaze, 
Melanie Moye 
AGENCY BUILDING . . . .. Helen Keene 
700 BUILDING .... Reva Mccurdy 
537 RIVERSIDE ........... Diane Watson 
Member 
Northeast Florida Business 
Communicators 
Southern Association of 
Business Communicators 
Arrerican Hospital Association 
'National Association of Bl..ie S'1ield Plans 
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ABOUT THE COVER . . .  
� 
Chief Executive Officer J. W. Herbert 
is shown with the trophies and plaque 
representative of those awards to be 
given away to winners of the new annual 
sales competition, the "President's 
Club." Representatives who produce the 
most new contracts sold, the most new 
groups sold, and the largest group sold 
will be eligible for these awards. 
The trophies were introduced tor the 
first time at the annual Sa/es Meeting 
held May 17 and 18 in St. Augustine. See 
pages 8 and 9 for complete story. 
Employees Club News 
Three men's softball teams are 
still in action with Team No. 2 man­
aged by Jim Holloway making the 
papers frequently with its many wins. 
The Club's golf league has been un­
derway since May 3 and includes 25 
two-man teams. 
The men's bowling league was 
capped off with a banquet for all 
eight four-man teams on May 26. 
Story and pictures of winners will 
appear in the July PROFILE. 
Ten teams sponsored by the Em­
ployees Club in the women's winter 
bowling league completed action on 
April 26. The Club bought shirts for 
all ten teams, four girls to a team, 
and furnished their bowling banquet 
which was held at Sandy's Steer 
Room on April 30. 
Since the women collect no cash 
prizes, a portion of their weekly bowl­
ing fees went to purchase all tro­
phies presented at the banquet. 
Many of these same women are 
bowling in 12 teams in their summer 
league which started May 10. 
Sixty-one duffers and a few pros 
(take a look at the scores!) competed 
in the Employees Club Spring Golf 
Tournament at Ft. George Island 
Golf Club on May 1. 
Ken Miller, Methods Department, 
had a low gross score of 82, followed 
closely by Jim Peaks, Receiving, with 
an 84. Bill Foley, Blue Shield Claims, 
shot the low net score of 73, with 
Eugene White, Planning, right be­
hind him with a 74. 
Hanse Hall had the longest drive 
of the day; Johnl Bentley, the long­
est putt; Jim Peaks, the ball closest 
to the pin. 
FIRST PLACE TEAM 
T ' '  
f ,_ t�,. ��� r �� LI!�
 
The Four Blues 
From left, Jean Moore, Cathy Evors, 
Lorraine Rown, and Romie Martin. 
�_!� 
� 
Men's golf tournament winners are, seated, from left, Bil/ Foley and Ken Mn 
Standing from left are JohnL Bentley, Eugene White, Jim Peaks, and Hanse Hall 
INDIVIDUAL TROPHY WINNERS 
Dianne Davis, high set scratch 542; Michelle Mathews, high game handicap ; 
(tie); Marjorie Johnson, high average 155 (tie); Lucy Player, high game handicap ; 
(tie); Cathy Evors, high average (tie) 155; Brenda Smith, high set handicap 6 
Jean Moore, high game scratch 223. 
SECOND PLACE TEAM 
Unpredictables 
From left, Violet Williams, Gladys 
Westmoreland, Mabel Fleming. Shir­
ley Lotchworth was absent. 
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THIRD PLACE TEAM 
The Fearsome Foursome 
From left, Maxine Odum, Dianne [ 
Linda Philyaw, and Marjorie Johnso, 
Medical Librarians Visit Headquarters 
,onny Lindsey, Computer Operations Analyst, looks on while OCR Operator Linda Dowling operates the OCR Scanner for the 
rs. From left are Debbie Miller, and Virginia Wade from St. Vincent's Hospital, Beverly Harkey, Quality Control Department, 
anie Webster and Emmi1::: Phillips from Baptist Hospital. 
Jr girls interning at St. Vincent's Hospital and 
st Memorial Hospital in Jacksonville were invited 
Je Cross and Blue Shield on Monday, May 17, for 
ser look at our Health Data System in operation. 
erning for one month in Jacksonville hospitals, 
four girls will take their state exam to become 
tered Medical Librarians at the Medical College of 
�ia in Augusta this spring. 
:::ording to Manager Dale Douberly, the Utilization 
w Department invited these young ladies to visit 
omputer Operations area at the Riverside Building 
n in-depth look at how the Optical Character 
�r typewriters in the hospitals are tied in with the 
h Data System in our Computer Operations De-
1ent. 
ey spent the morning in the Qua I ity Control De-
1ent of the Data Control Services Department on 
eventh floor and later moved to the Computer 
!tions area on the eighth floor to examine the 
,er equipment in operation. 
1cie Godfrey, Utilization Review Department, Bev­
Harkey, Quality Control, and Bob Luker of the 
ms and Programming Departments coordinated 
iris' visit and tour of the departments in which they 
ngaged in working in the hospitals for their train­
� tour of the headquarters building followed, giving 
a look at our Riverside facilities. 
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DR. ZELLNER 
ELECTED 
PRESIDENT 
OF THE 
BLUE SHIELD 
BOARD 
Robert E. Zellner, M.D., was elected President and 
Chairman of the Board at the twenty-sixth annual meet­
ing in Miami Beach of the Board of Directors of Blue 
Shield of Florida, Inc. He has been a member of the Blue 
Shield Board for six years. 
Dr. Zellner, Orlando, succeeds Warren W. Quillian, 
M.D., of Coral Gables, who has served as President and 
Chairman of the Board since 1967. 
Three new directors were elected for three-year terms 
which will expire in 1974. These new directors are 
M. Eugene Flipse, M.D., Coral Gables; Joseph G. 
Matthews, M.D., Orlando; and James W. Walker, M.D., 
Jacksonville. Pictures and an article on them will 
appear in a future PROFILE. 
Three directors were re-elected for three-year terms: 
Dr. Zellner, H. P. Osborne, Jr., Jacksonville, and 
William V. Roy, Orlando. 
Dr. Zellner has practiced in Orlando for 15 years 
doing general surgery. He earned his B.A. degree from 
the University of Florida, and his M.D. degree from 
Rush Medical College at the University of Chicago. His 
hospital training included Grady Hospital in Atlanta and 
Orange Memorial Hospital in Orlando. He served as a 
Medical Officer in the United States Navy from 1944 
to 1946. 
He was a member of the original Florida Medical 
Association Advisory Committee to Blue Shield and 
Fiscal Intermediaries, serving for four years, the fourth 
as Chairman. He has also served as Chairman of the 
Florida Medical Association's Committee on Fee 
Schedules. 
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Robert E. Zellner, M.D. 
He was President of the Orange County Medical 
Society in 1958. He was a delegate to the Florida 
Medical Association for 12 years as well as a member 
of the FMA Insurance Committee for two years until 
it was absorbed by the Medical Economic Committee of 
which he became Chairman, holding this position for 
four years. Presently, he is a delegate to the American 
Medical Association. 
Dr. Zellner and his wife, Jean, have two daughters 
who have been educated at Emory University, Judy and 
Cynthia, and a son, Robert, Jr. 
NEW INITIATES: Front row, left to right, Lucy Player, Mary Cohn, Mercedes 
Holcomb, Betty Dexter, Penny Land, Imogene Cunningham, Vivian Bessent. 
Second row, left to right, Elise Smith, Jackie McKenzie, Julian McKenzie, 
Susan Munson, Clydene Privett, Brenda Shepard, Joyce Johnson, Sylvia Allen. 
Third row, left to right, Calvin Howard, Harland Bradford, Mel Yost, Frank 
Cardin, David Sauls, Bill Peaks, Jim Britton. 
NEW INITIATES: Front row, left to right, Helen Clements, Violet Williams, 
Claudia Lehe, Tommie Curry, Laura Jones, Anne Harmon, Mary Flesher. 
Second row, left to right, Peggy Henderson, Bessie Bennett, Jimmie Rush, 
Barbara Har_tley, Joan Smith, Martha Moore, Louise Hoagland, Betty Pangle. 
Third row, left to right, Joann Griffis, Violet Wilford, Billy Walker, Andrew 
Green, Mildred Lanham, Pamela Terry. 
ti 
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47 Initiated Into 
5-Year Club 
An indication of the growth of personnel 
in the company as well as the length of 
service many have contributed were 
obvious as 47 new members were inducted 
into the 5-Year Club on May 14 at its 17th 
annual meeting. In 1970, only 15 new mem­
bers were initiated. Many of these new ini­
tiates are part of the original Medicare 
employees who came to work for Blue Cross 
and Blue Shield in 1965-66. 
New initiates included three branch 
employees: Bill Schuerman, Miami; Virginia 
Cunningham, Ft. Pierce; Helen Clements, 
Pensacola. Only Helen was able to attend 
from out of town. Jacksonville employees 
absent were Henry Zittrower and Mercedes 
Miller. 
Chief Executive Officer, J. W. Herbert, 
celebrated his twenty-fifth year with the 
Plans last December, but was presented with 
his diamond service pin on this particular 
occasion. In addition to their five-year pins, 
each new member also received a desk 
plaque stating they were a member in good 
standing, signed by the club president. 
There were 110 employees attending the 
party, which included employees with five 
years' minimum service and not more 
than ten. 
j 
1970-71 outgoing officers are Nathan Oplinger, 
President, right, George Lewis, Vice President; and 
Martha Hewlett, Secretary. 
1971-72 officers were announced in an Academy Awards fashion at 
the close of the evening, with Legal Counsel, John Slye, breaking the 
sea/ on the envelopes and announcing Bob Hulsey, left, as President, 
Bob Dennis of Orlando as Vice President, and Margaret Coleman as 
Secretary. 
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Gloria Romero, Claims Examiner, Medicare B, 
was married on April 17 to Samuel Sheppard at 
the First Baptist Church in Chiefland, Florida. 
This is the second time Glorida has been pictured 
in PROFILE. She was featured in an article last 
year when she became an American citizen. 
Maceo George, mail clerk in the Universal Marion 
Building, was married on May 15 in the St. Mat­
thew's Baptist Church to Claudetta Cooper. 
Maceo has been employed since March 15. 
Ernest Clark, Correspondence Control, was an usher 
in the wedding. 
.. i 
Formerly secretary to our Medical Consultants at 
the UMB on the seventh floor, Wanda Willis, re• 
cently transferred to Tallahassee as secretary to 
Branch Manager, Bill Miller. 
Here, she is pictured with her new husband, 
Eddie Martin, following their marriage on March 12 
in Green Cove Springs. Louise Perkins, Medicare A 
Supervisor, was in the wedding. 
Wanda has been employed for five years and 
was formerly a reporter for PROFILE while working 
in Jacksonville. 
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A SPECIAL MOTHER'S DAY 
Mary Kay Smith, a Section Leader in Blue 
Shield Correspondence, will always remem­
ber May 9, 1971 as a special Mother's Day. 
Her 13-year-old son mailed her the 
following letter, which she wishes to share 
with other employees: 
"Guess what's coming soon? Happy 
Mother's Day. If you only knew how much I 
love you. Mom, have you ever thought about 
everything you mean to me. You're a mother 
and father together, a bouquet of roses 
whose sweet smell and petals never go, a 
bowl of fruit, and a house of happiness and 
laughter. 
"Your love will never be forgotten. You're 
the best mother in the world, and I've never 
doubted that and never will. Happy Mother's 
Day again. 
"With love, Your son, Beau nos." 
Mary has been an employee for five years 
and is located on the third floor of the 
Riverside Building. 
LETTERS WE LIKE TO GET 
Mary Alice Wagner, Claims Department, 
Coral Gables, has recently received three nice 
letters from subscribers. Excerpts are as 
follows: 
"I would like to take this opportunity to 
tell you how much your patience and help 
have been appreciated. In today's ,world of 
rush, there are not many who would be as 
considerate as you have been." 
"I wish to thank you for sending me the 
forms. You were so very kind over the phone 
and so patient in answering my questions and 
giving the information which would be help­
ful in this case. I deeply appreciate all you 
have done. Our very best wishes to you and 
your co-workers who are doing a great job." 
"If it weren't for your help I don't think I 
could have made it. I always know you are 
there and will help me." 
Mary Herring, Coral Gables, received the 
following letter from a subscriber: "Thank 
you so much for all your trouble. You girls 
are wonderful. You know just what to do. 
"P.S. I love your voice!" 
Mary Alice Wagner, left, and Mary Herring. 
COHN SPEAKS ON . .  CHAMPUS" 
If B l u e  C ross and  B l ue Sh ie ld  bra nch 
em p loyees in  Sa rasota had read the i r pa pers 
ca ref u l ly on  May 5, they wou l d  have not i ced 
an a rt i c l e  concern i ng M rs .  Mary Coh n , R . N . ,  
Superv i so r  of the  CHAM PUS Depa rtment i n  
Jacksonv i l l e . M a ry was i nv ited as  guest 
spea ker i n  a program presented by the 
Amer ica n Red Cross Cha pter for M i l ita ry 
Wives '  C l u bs a n d  Chapter Staff on May 6 .  
M a ry ,  who i s  we l l  versed i n  a l l  aspects of 
CHAM PUS benef i ts ,  covered the fundamenta l 
ru les a nd regu lat ions  on c la i m s  f i l i ng , over­
l app i ng  f i sca l yea rs , com b i nat ions of in and  
ou t  o f  state t reatments and  dead l i nes for 
f i l i ng c la i m s .  Mary adv i ses that  the group  
went i nto a q uest ion  and  a n swer sess ion 
wh ich l a sted a pprox i mately two hou rs .  
Mar i lyn Scr iven  and  J u ne Anderson from 
the Sara sota branch attended the meet i ng .  
ANOTHER FRINGE BENEFIT? 
Dorothy B rooks , i nformat ion c le rk  a nd 
recept ion i st i n  the R ivers ide l obby,  wa s 
ma rr ied on May 8 to Edwa rd Pa rks S m it h  at 
the  Avonda le  Method i st Chu rch i n  Jack­
sonv i l l e .  
A Sa les Representat ive for Dupont ,  one  of 
ou r  l a rgest grou ps ,  M r . Sm ith  f i rst beca me 
acqua i nted w i th  Dot when he stopped by to 
f i le a Master Med i ca l  c l a i m .  
When word got o u t  o f  h e r  i m pend i n g  
mar r i age, Dot ' s  superv i sor  w a s  de luged with  
ca l l s f rom ou r s i ng le  ga l s  in  the com pa ny 
concern i ng job possi b i l i t ies  i n  the  R ivers ide  
lobby! 
O u r  Guess Who? story 
l a st month concerned M rs .  
He len  Wel l s ,  secreta ry to 
Mr .  J . D .  Lewis ,  J r . ,  V ice 
Pres i dent of Phys ic i an  Af­
fa i rs .  
He len  i s  l ocated on  the  
tenth  f loor of  the  R ivers ide  
B u i ld i n g  a nd has  been 
execut ive secreta ry to M r. 
Lew i s  s i n ce J u ne 1 ,  1 970.  
�· · 
Her  grandso n ,  M ichae l , 
2 1  months o l d ,  i s  the  son 
1 ""-of her  daughter ,  Suza n ne ,  
a nd M i ke t<. i mb le ,  who was 
former ly  a ma i l  c lerk  i n  
the  R ivers ide B u i l d i ng .  
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CHARITY COMMITTEE REPLACES TWO 
The B l ue Cross and  B l ue Sh ie ld  Emp loyees 
Char i ta b l e  Cont r i but ions  Fu nd Com m ittee 
has  two new th ree-yea r-term members .  
Accord i ng to Cha i rman  Ray Pac k, The l ma  
Joh nson , B l u e  Sh ie ld  C l a i m s , has  rep laced 
Ne l l  Ga rd ne r , whose th ree-year-term exp i red ,  
and  Bob R i ggs,  Med i ca re 8 ,  has  f i l l ed the  
vaca ncy created by  the ret i rement of  Jack 
Baker ,  effect ive J u ne 1 ,  1 97 1 .  
Employees e lected t hese two emp loyees 
by cast i n g  the i r  ba l l ots on May 3. The 
Cha r i t ies  Com m ittee fu nct ions  as a d i sburser  
of  those funds  wh ich  a re col lected th rough 
payro l l  deduct ion i nd i cated as  "Cha r ity . " 
N i nety per cent of the  tota l money con­
t r i buted yea r ly i s  donated to the Duva l  
Cou nty U n ited Fu nd ,  with the other ten per 
cent bei ng  d i str i buted to severa l cha r i tab l e  
orga n izat ions  not covered by  the U n ited Fund  
such  as  the Cancer Soc iety , Hea rt Fund , etc . 
Thelma Johnson Bob Riggs 
MAY SHOWERS 
Apr i l  showers may br i ng  May f lowers ,  but 
for Med i ca re B em p loyees , May wa s a l so a 
month of showers .  
On Fr iday ,  May 14,  J i m  Bruce ' s  a nd B i l l  
Long ' s  em p loyees surpr i sed them with ba by 
showers. Both  a re expect i ng  the i r f i rst. J i m  
i s  Manager  o f  M ic rof i l m  Process ing ,  Ed i t  I ,  
Ed i t  1 1 ,  a n d  Cred i t  Adj ustment o n  t h e  second 
f loor .  B i l l  i s  Manager  of  C la i m s  Exa m i n i ng,  
f i fth f loor .  
Emp loyees in J i m ' s  depa rtment , with the 
he lp of h i s wife ,  Kay,  rea l ly su rpr i sed h i m  
that  Fr i day morn i ng .  When he a r r ived at 
work ,  no one wa s at a desk;  the  Superv i sors 
met h i m  at the door a nd to ld  h i m  that every­
one wa s d i ssat i sf ied with the i r work  and  
ca l led h im  i nto the  conference room .  When 
he got to the  roo m ,  everyone shouted "su r­
pr i se ! " i nc l ud i ng Kay who was beh i nd the 
door .  The conference room ta b le  conta i ned 
many g i fts for the l itt l e  one who is expected 
in J u ly. 
I n stead of go i ng on the i r  l u nch brea ks,  
B i l l  Long 's  emp loyees gathered in the  s i xth 
f loor b rea k room , a long with h is wife, Cherr ie .  
When B i l l  retu rned from l u nch ,  he  was asked 
to go to the brea k f loor on an erra nd ,  and  
when  h e  got there ,  everyone surpr i sed h i m .  
The i r baby i s  a l so d u e  i n  Ju ly. 
Medical Ass isranrs' Informational Meeti ngs Held 
Blue Shield Helps Physicians Help Subscribers 
Phys icia n Relations Representative Jul ia n McKenzie conducts one o f  two meetings held i n  Jacksonville for medical ass is ta nts . 
One of the most i m porta nt contr i but ions the 
B lue S h ie ld Phys ic ian  Relat ions Depa rtment 
ma kes towa rds eff ic ient  c la i ms serv ice for the 
subsc r i bers i s  provid i ng a progra m  of  i nforma­
t ion to phys ic i ans  a nd the i r med ica l ass istants.  
For f ive weeks in Apr i l  and May,  Phys ic ian  
Relat ions  representat ives and  the  Jacksonvi l l e  
Phys ic i an  Re lat ions staff were busy meet i ng  
with med ica l ass ista nts th roughout the state .  
These a n nua l  meet i ngs a re he ld to provide the 
physi c ia n ' s  off ice staff with a thorough u nder­
sta nd i ng of what a subscr i ber i s  ent i t led to 
when he i s  t reated by a phys ic ia n .  A l l  sess ions 
covered B l ue Sh ie ld , CHAM PUS , Med icare ,  
Med i ca id ,  and  the Federa l  Employees Program .  
Representat ives pa rt i c i pat i ng  i n  the i r re­
spect ive a reas were J i m  M i nford , Or la ndo;  Jack  
Ega n ,  St . Petersbu rg ;  Bob Drewek ,  Ft . La uder­
da le ;  B i l l  Mathews , Ta mpa ;  Cha r les Rush a nd 
M i ke O' Fa rrel l ,  M ia m i ;  and J u l ia n  McKenz ie ,  
Jacksonvi l l e .  
Approx i mately 1 500 med ica l ass istants ,  i n ­
c l ud i ng phys ic i ans '  secreta r ies ,  n u rses , and  a ny 
member  of the i r staff who hand les c la ims ,  at­
tended the 28 meet i ngs a round the state , ac ­
cord i ng to George S .  Lewis ,  Ma nager of the 
Phys ic ian  Re lat ions Depa rtment .  I n  some c it ies ,  
for  i nsta nce in  Ta mpa where over 1 50 attended , 
attendance was so heavy that it was necessa ry 
to sched u le a second meet i ng .  
The Phys ic i an  Relat ions Depa rtment works 
c losely yea r- rou nd with physic i ans  to provide 
them with  a n  u nderstand i ng  of  B l ue Sh ie ld  
pol i c i es a nd to provide B lue  Sh ie ld  w i th  an  
u nderstand i ng of the phys ic ians '  pol ic ies .  The 
Depa rtment a l so ass ists med ica l ass ista nts with 
c la i ms matters.  
Al l  of these B l ue Sh ie ld  act ivit i es with the  
phys ic ian  and  med ica l ass ista nts provide the  
subscr i be r  w i th  the best poss ib l e  servi ce when  
he  enters a doctor ' s off ice a nd presents h i s  
B l ue Sh ie ld  ident if icat ion ca rd . 
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AN OPEN LETTER ABOUT 
OUR FRINGE BENEFITS 
Northern Regional Manager, 
Art Lentz, who suffered a heart 
attack on March 5, is a wel­
come sight since he returned 
to work the latter part of May. 
Although able to spend only a 
few hours a day in the office, 
everyone welcomes him back. 
Mr. Lentz has given permis­
s ion to reprint a letter which he 
wrote our Chief Executive Of­
f icer J. W. Herbert shortly after 
he returned home from the hospital. I t  expresses his 
feelings about the company's benefits in a manner of 
interest to all employees. 
Dear Mr. Herbert: 
I want to send you a note of appreciation for the good 
fringe benefits we have in Blue Cross and Blue Shield. 
My basic Blue Cross and Blue Shild covered all but 
$85. 00 of my hospital bill. The basic Blue Shield cov­
ered about half of my doctor's bill. Now I can collect a 
lot of this on my Major Medical. 
I want to thank you for these very l iberal fringe bene­
fits which make it possible to come back from a long 
illness without being financially embarassed. I a lso ap­
preciated the liberal sick leave policy which provides 
full salary for six weeks and 70 % thereafter. 
It really feels great to work for a company like B lue 
Cross and Blue Shield which take care of their em­
ployees so we//. 
Most sincerely, 
� ). Ls, 
EMPLOYEES VOLUNTEER 
FOR CANCER CRUSADE 
J im Sellars, Personnel Department, volunteered to 
serve as Captain for the Trades and Industry Div ision 
during the American Cancer Society's fund-raising drive 
in Jacksonville. 
He and four other Blue Cross and Blue Shield em­
ployees called on companies w ith 100 or more em­
ployees and sol icited over $2,500.00. Assisting him 
were: H. 8 .  Bradford, Medicare Coordinator, Johnl 
Bentley, Off ice Services, Adele Kennedy, Graphics, and 
Mike Jones. Records Control. 
Public Relations Department Manager, Dave Mancini, 
also volunteered to head up the Publ ic  Information Unit 
for Duval County during the entire fund-ra ising drive. 
His committees worked with local news media to see 
that the community was kept informed on the efforts 
that the Cancer Society was making and how well they 
were reaching their goals. 
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Company Pays $287.00 In 
Suggestion Awards 
Martha Hewlett, Hospital Claims-Approvals, has re­
ceived the th ird largest suggestion check ever presented 
by the company of $2 18.00, and Frances Bower, Sub ­
scr ibers Service-Group, has collected a check for 
$69 .00 on her f irst try. 
Martha's suggest ion saves extensive research time, 
makes faster and easier access to the records and 
gives more control on department handling. 
Her suggestion is as follows: When a Florida Blue 
Cross hospital admission is established to be handled 
by the C.0. 8. Department, the status f ile record code 
should be flagged with an alpha symbol in the type 
claim column. Previously, all claims were produced and 
processed on data as basic hospital cla ims with the 
exception of Master Medical and Extended Benefits. 
Because Frances Bower felt she was doing unneces­
sary work in her job in Subscri bers Serv ice Group, she 
put her thoughts into wr it ing and sent them to our 
Suggest ion Program Committee. 
Her idea was to delete wr iting in by hand contract 
numbers on all Dia and Dl b Riders for Blue Cross and 
Blue Shield contracts. These Riders are attached to 
new or change of status contracts and Florida transfers. 
An investigation proved the time-sav ing aspect of her 
suggest ion, which involved not only herself but two 
other employees, saved an estimated $690.00 per year. 
Her award, based on 10% of the estimated annual 
savings, amounted to $69.00. 
Top photo shows Blue Cross Manager, Flake Hewett, pre­
senting $218.00 check to Martha. Be/ow, Frances Bower re­
ceives $69.00 check from Subscribers Service Manager, Jim 
Gibbons. 
VOLZ PROMOTED TO SUPERVISOR 
Odis Powell, Manager E. D. P. Operations, 
has announced the advancement of Ruth 
Volz to Supervisor of the recently formed 
Communications Center in the Data Process­
ing Department. 
Ruth has been with Blue Cross and Blue 
Shield for almost four years, all of which 
have been spent in Data Recording. Prior to 
her recent advancement, she was Supervisor 
of the Entry Section of Medicare B Data 
Recording. 
Ruth came to Jacksonvi lle from Oak Ridge, 
Tennessee. She and her husband, David, 
along with their s ix children, res ide in a 
waterfront home on Cedar Creek. 
PROMOTED TO SENIOR AUDITOR 
John G illman, Manager, Provider Reim­
bursement, has announced the promotion of 
Joseph B irdsong from Junio.r to Senior 
Auditor. Mr. B irdsong's promotion was ef­
fective March 29, one day prior to his f irst 
anniversary date with the company. 
He is located in the 79th Street office in 
Miami and is one of 25 auditors throughout 
the state in the Provider Reimbursement 
Department. 
Mr. B irdsong graduated from Louisiana 
Polytechnic Institute in Ruston, Louisiana in 
June, 1964 with a major in Accounting. 
DATA PROCESSING PROMOTIONS 
John Nunn, Manager of Data Control 
Services, has announced the promotion of 
Miss E I ieen Walker to Supervisor of Medicare 
B Data Recording Entry section effective 
May 10, 197 1. E I ieen has worked with Blue 
Cross and Blue Shield for four and a half 
years, and has served as Section Leader for 
two years prior to her promotion to Super­
visor. 
Mr. Nunn also announced the promotion 
of Mrs. Mary Ann Lunger to Section Leader 
of the Pooling Section of Medicare B Data 
Recording effective May 10, 197 1 .  Mary 
Ann was employed by Blue Cross and Blue 
Shield in June, 1968. 
VERLANIC HEADS CASHIERS DEPARTMENT 
C. H. Meyer, Vice President and Trea,surer, 
announces the promotion of Mrs. Jo Ann 
Verlanic to Manager of the Cashiers Depart­
ment, succeeding Jack Baker who retired on 
May 28 after 20 years with the Plans. 
Jo Ann became Assistant Manager of this 
department in November, 1969 when she. 
replaced Ron Fisher who was transferred to 
Miami as a Hospital Relations Representative. 
Jo Ann has nearly 17 years' service with 
the company, all in the Cashiers Depart­
ment. Besides herself, there are 16 people 
in the department, all located on the f irst 
floor of the Riverside Building. 
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CAN YOU G UESS WHO 
By Helen Keane - Agency Bu i ld ing Reporter 
Before coming to work for Blue Cross an 
Blue Shield, our mystery lady worked with 
attorneys for Legal Aid helping indigent 
people for two years. 
She was employed seven years ago as a 
clerk-typist for the representatives. She the 
became secretary to Branch Manager, J im 
Hopper. She was next promoted to secretarl 
to the Northern Regional Manager, Joe Mc­
Gurri n.  She now works for Art Lentz, presen 
Northern Regional Manager. 
She and her husband, Larry, have 
been married 23 years and have two sons a 
two daughters. She is very proud of her 
children, as well as her favorite subject, 
2-year old granddaughter, Brittany Ann. 
Her husband is self-employed as a t i le 
contractor, and her oldest son, Larry, Jr. , 
19, works in our stock room. 
All her co-workers f ind her a real pleasur 
to work with. 
Employees in the Group Sales Departme 
welcome Brenda Gramling, new secretary to: 
Mike McFarland in Branch 1 1 , Jacksonville. 
Brenda previously worked in Subscri bers 
Service as Correspondence Clerk before hen 
promotion to secretary to the Representat iv 
in Group Sales. She has worked for Blue 
Cross and Blue Shield for f ive years. 
JACK McABEE H EADS NEW DEPARTMENT 
Roger  McDone l l , Ma nage r  of  Med ica re 
Pa rt B, ta kes p leasu re in a n nou n c i ng Jack  
McAbee to head a new Pre -payment Screen ­
i ng Depa rtment i n  Med ica re B .  
J a c k ,  w h o  l eft t h e  com pa ny i n  Ja nua ry ,  
1 970 after work i n g  for the com pa ny for 
nea r ly fou r yea rs ,  was re-em ployed on  Apr i l 
1 9 . As head  of the  new depa rtment ,  Jack  
w i l l  be a S peci a l  Ass i stant to  M r . M cDone l l .  
Jack  was a Med i ca re Pa rt B Assi stant 
C l a i m s  Manage r  in  J u ly ,  1 966 and  served i n  
t h i s  ca pac ity u nt i l  October that  yea r when he 
was tra n sferred to the B lue Cross and  B l ue 
S h ie ld  C la i m s  Depa rtm ent a s  Assi stant  
Ma nager. In  November ,  1 968 , h e  was t ra n s­
ferred to the  pos i t ion of Ass i stant M anager  
of  a then  new depa rtment , Ut i l izat ion  Review. 
Jack served as  Pres ident of the  E m p loyees 
C l u b  d u r i ng  the yea r 1 968 a nd wa s very 
a ct ive i n  sports a n d  other  funct ions  with i n  
B l ue C ross a n d  B l ue S h ie ld .  
Hea d i ng u p  t he  new Pre-payment Screen­
i ng Depa rtment ,  Jack  i s  located on  the f i fth  
f loor  of the  U n iversa l Ma r ion B u i l d i ng. 
DORIS DYER N EW FI ELD SECRETARY 
COORDINATOR 
Bob H u l sey, Sa les Tra i n i ng Coord i n ator ,  
has a n nou n ced Dor is Dyer a s  the new F ie ld  
Secretary Coord i nator ,  rep lac ing  V i rg i n ia 
Toerpe.  Former ly  Vi rgi n ia Tu rner ,  V i rgi n i a ' s  
recent m a rr iage prom pted h er req uest to 
rem a i n  in Jac ksonvi l l e  fu l l  t i me ,  and she h a s  
been tra n sfe rred t o  the Med ica re B Qua l ity 
Contro l  Depa rtment .  
Dor i s  wa s former ly Secreta ry to Regiona l 
Manager ,  Joh n Brothers ,  i n  the  Cora l Ga b les 
off ice .  She  moved to Jacksonvi l l e on Apr i l 1 
a n d  i m med iately bega n her  s ix -week t ra i n i n g  
cou rse. At the  m idway po i nt i n  her  t ra i n i ng ,  
it wa s necessa ry to m a ke a f ie ld  tr ip  to the 
St . Petersbu rg off ice to t ra i n  fou r  new g i r l s .  
Dor i s  po i nted out th i s  new exper ience wh i le 
tra i n i ng was very good for he r  and  she l oo ks 
fo rwa rd to her work  in the f ie ld  fu l l  t ime  
i n  the very near  future .  
Before com i ng  to B l ue Cross and B l ue 
Sh ie ld f ive yea rs ago,  Dor i s  spent most of 
h er l i fe i n  Los Angeles ,  Ca l iforn i a  w ith  her  
fa m i ly (a  b rother ,  a s i ster ,  h e r  son ,  a nd the i r 
fa m i l i es) . J u st pr ior  to jo i n i n g  the P la ns ,  
Dor i s  spent t en  months  i n  E u rope t rave l i ng 
a round  i n  her  ca m per ,  " hav i ng  a lovely 
t ime . " On  her way back  to Los Angeles ,  she 
v is ited M ia m i  "for  a short v i s it"  a n d  decided 
to stay.  
She bega n work i ng  in the  M i a m i  off ice a s  
a Ke l ly G i r l i n  M a rch , 1 966. S h e  beca me a 
f u l l -t i m e  emp loyee i n  May,  work i ng  with  
Med i ca re .  Later that  yea r she was promoted 
to M r . B rothers '  secreta ry. 
With a q u i c k  sm i le and  a w i n n i ng  m a n ner , 
Dor i s  i s  certa i n  to be a n  i m portant add i t ion  
to the Sa les Tra i n i ng Depa rtment.  
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N EW RESPONS IB I LITI ES FOR N ELL 
GARDNER 
B l ue S h ie ld  Ass istant Ma nager ,  B i l l  Fo ley ,  
h a s  a n no u n ced the  select ion of  Ne l l Ga rdner  
a s  Su pervi sor of the  newly esta b l i shed Typ i n g  
Pool on t h e  f ifth f loor o f  the  R i vers ide 
B u i l d i n g. 
Th i s  n ew depa rtment ,  wh i ch  was estab­
l i s hed in Ma rch , i nc l udes n i ne emp loyees .  
Ne l l i s  a l so Su perv i so r  of  the  OCR De­
pa rtm ent ,  a n d  a ssu med her new respons i ­
b i l i t ies  o n  May 20 .  A vetera n em ployee of 
1 5  yea rs , Ne l l  h a s  been a S u pervisor 
s i nce 1 966. -----------
SECT 10 N LEADER PROMOTIONS 
The Personne l  Depa rtment has  reported 
that the fo l lowi n g  e m ployees h ave been pro­
moted to Sect ion  Leaders :  
Dea n M . Pa rker , Med i ca re B C la i m s  
Exa m i ne r  
Da rby Hawks ,  Tra i n i ng, Product ion & 
Qua l ity Control  
Ann Lundy ,  S u b scr i bers Serv i ce - Grou p 
Jack ie  Jones ,  Su bscr i bers Service - G rou p 
L i nda M a rt i n , Med icare B Data Record i ng 
( Entry Sect ion)  
JACK BAKER RETIRES 
AFTER 20 YEARS 
Jack  Ba ker was honored on Fr iday ,  May 28 ,  by many 
long-t i m e  f r iends  and  bus i ness assoc i ates at  a recept ion 
at the  Jac ksonvi l le Headq ua rters .  
Jack ' s  job  respons i b i l i t ies  had rem a i ned m uch  the 
sa m e  s i nce he  ca me to work  a s  Manager of the  Cash iers 
Depa rtment on J a n u a ry 1 5 , 1 95 1 -except that they had 
grown a nd grown and  grown . As M r . Herbert sa id 
du r i ng the  recept ion , "Al l the  money goes t h rough h i s  
hands  a n d  we ca n o n l y  hope that he  h a s  tra nsm itted 
it o n ! "  
Reca l l i n g  pa st yea rs,  M r . Herbert remem bered when 
Jack  was f i rst h i red when the com pa ny was located in  
the Sem i no le  Hotel a n nex.  At that t ime it wa s bel ieved 
the com pa ny wou l d  never outgrow those fac i l it i es !  
A l a rge, u pho l stered , swivel cha i r  was presented to 
Jack ,  a long with a new m a n u a l  typewriter ,  a nd h is  re­
t i rement check ,  a l l  gifts f rom the company.  Among h i s  
many  gift s  from h i s  fr iends a t  B l ue C ross a n d  B l ue 
Sh ie ld  wa s h i s o ld  add i ng  mach i ne ,  wh ich  was pur­
chased "for h i s enjoyment d u r i ng h i s  ret i rement yea rs . "  
Jack  a n d  h i s  wife ,  Roberta , p l an  a t r i p  to Aust ra l ia 
i n  August to v i s i t  the i r  on ly  c h i l d ,  Jack ie ,  h er h u sband ,  
and  t he i r  f ive c h i l d re n .  He  i s  a geo log ist with  a n  o i l  
f i rm i n  Aust ra l i a .  I n  h i s  we l l - rehea rsed Austra l i a n  ac ­
cent ,  M r . Herbert po i nted out pa rt of  Jack 's  ret i rement 
check cou l d  be used for "stea k and  eggs , "  wh i ch  the  
Austra l i a n s  enjoy for b rea kfa st , he  sa id .  
Jack ' s  wife ,  Roberta , i s  a n  R N .  a n d  h a s  herself 
worked fo r B l ue Cross and Blue Sh ie ld  on  two d i fferent 
occa s ions .  
Congratulations are extended by 
Senior Vice President, Joe Stansel/. 
Looking on are Barbara Lanier, left, 
and JoAnn Verlanic. Jack's succes­
sor as Manager of Cashiers. 
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Jack 's  many  f r iends who have known h i m  over the 
pa st 20 years w i l l  m i ss h i m ,  a s  i nd i cated by the  many 
gifts a nd best w i shes presented to Jack at the re­
cept ion . They loo k  fo rwa rd to hav ing  h i m  stop by for a 
v i s it  and  w ish h i m  a ha ppy vacat ion i n  Austra l i a .  
Jack tries out his new chair for the first time. Mr. Herbert had 
just presented it as one of the company's gifts. 
Jack holds up a copy of "Your Medicare Handbook" which 
was enclosed with one of his gifts. Harland Bradford, who 
helped with tf?e presentation of presents, looks on. 
DO YOUR 0 
r 
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TBING: SELL 
Anmtcd Sales lvlet:ti1�� - Afi.ry 17 c5 18 
St. Augustine ' s  famous Fountain of Youth is only a 
myth, of course , but our sales team still managed to 
leave that famous city feeling refreshed and rejuve­
nated last month after a dynamic two-day sales meet­
ing there. 
Highlight of thi s  year's meeting - the 18th annual 
sess ion since 1953 - was an announcement by our 
Chief Executive Officer, J. W. Herbert , of the beginning 
of an annual sales competition called the "President' s  
Club." Those representatives who produce outstanding 
sales will be given exclusive membership in this Club 
as management's way of recognizing their accomplish­
ments. In addition, those representatives who produce 
the h ighest sales records wil l  have their names perma­
nently engraved on the President' s Cup and receive a 
replica as recognition of their sales excellence. The 
chart below shows the categories in which the repre­
sentatives will be competing. 
p 'S nue PIETITION 
• Annual Sales: April 1 - March 31 
• New Group Sales Only 
• Categories: 
1. Number of new groups (minimum of 
30 required) 
2. Largest new group (must have at 
least 850 contracts) 
3. Number of new group contracts (at 
least 1,000, with 12 or more 
groups) 
The announcement of the 
"President' s  Club" blended in 
perfectly with the rest of the 
fast-paced meeting whose cen­
tral theme was DO YOU R  OWN 
THI NG: SELL. A whole array of 
programs , from the fundamen­
tals of selling to new benefits , 
were lined up during the two 
days which included a special 
v is i t  by Mr. Jerry Thompson, 
D irector of Training and Devel - Jerry Thompson 
opment for the Texas Plan. Mr. Thompson spoke to the 
general assembly on Monday and then conducted a 
seminar on the " Fundamentals of Selling" on Tuesday, 
along with Sales Training Coordinator Bob Hulsey. 
Mr. Herbert emphasized the strong position Blue 
Cross and Blue Shield are expected to hold i n  the national 
health care picture in the years ahead. He also an­
nounced future expansion plans concerning the build­
ing program in Jacksonvil le. 
Senior Vice President W. J. Stanse l l  spoke on some 
of the national health care programs which are now 
before Congress. 
9 
Group Sales Manager, Joe McGurrin, expanded 
ther on the "President's Club" concerning detai l s  a 
competition. 
Public Relations Manager David Mancini presE 
the fall adverti sing campaign with an audio-vi sual 
sentation concerning magazine advertising, direct 
and television commercial s. 
A second seminar held on Tuesday about sellin 
eluded Branch Managers Bil l  Miller {Tallahassee) , 
Stackpole (Orlando) , and Bill Snyder (Ft. Lauderd 
A third workshop which included discuss ion on 
sales benefi ts was presented by Dick Tall, Chuck T, 
and Bill Peaks of Jacksonville. 
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myth, of course, but our sales team still managed to 
leave that famous city feeling refreshed and rejuve­
nated last month after a dynamic two-day sales meet­
ing there. 
Highlight of this year's meeting - the 1 8th annual 
session since 1 953 - was an an nouncement by our 
Chief Executive Officer, J. W. Herbert , of the begin ning 
of an annual sales competition called the " President's 
Club." Those representatives who produce outstanding 
sales will be given exclusive membership in this Club 
as management's way of recognizing their accomplish­
ments. In addition ,  those representatives who produce 
the h ighest sales records will have their names perma­
nently engraved on the President's Cup and receive a 
replica as recognition of their sales excellence. The 
chart below shows the categories in which the repre­
sentatives will be competing. 
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• An nual Sales: April I - March 3 1  
• New Group Sales Only 
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30 required) 
2. Largest new group (must have at 
least 850 contracts) 
3. Number of new group contracts (at 
least 1 ,000, with 1 2  or more 
groups) 
The an nouncement of the 
" President's Club" blended in 
perfectly with the rest of the 
fast-paced meeting whose cen ­
tral theme was DO YOUR OWN 
THING: SELL. A whole array of 
programs, from the fundamen­
tals of selling to new benefits, 
were lined up during the two 
days which included a special 
visit by Mr. Jerry Thompson ,  
Director of Training and Devel- Jerry Thompson 
opment for the Texas Plan. Mr. Thompson spoke to the 
general assembly on Monday and then conducted a 
seminar on the "Fundamentals of Selling" on Tuesday, 
along with Sales Training Coordinator Bob Hulsey. 
Mr. Herbert emphasized the strong position Blue 
Cross and Blue Shield are expected to hold in the national 
health care picture in the years ahead. He also an ­
nounced future expansion plans concerning the build­
ing program in Jacksonville. 
Senior Vice President W. J .  Stansell spoke on some 
of the national health care programs which are now 
before Congress. 
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Group Sales Manager, Joe McGurrin , expanded fur­
ther on the " President's Club" concerning details of the 
competition. 
Public Relations Manager David Mancini presented 
the fall advertisi ng campaign with an audio-visual pre­
sentation concern i ng magaz i ne. advertising, direct mail 
and television commercials. 
A second seminar held on Tuesday about selling in­
cluded Branch Managers Bill Miller (Tallahassee) , Phil 
Stackpole (Orlando) , and Bill Snyder (Ft. Lauderdale) . 
A third workshop which included discussion on new 
sales benefits was presented by Dick Tall, Chuck Tudor, 
and Bill Peaks of Jacksonville. 
JACK McABEE HEADS NEW DEPARTMENT 
Roger McDone l l ,  Manager of Med icare 
Part B ,  ta kes p leasu re i n  a n nounc i ng  Jack 
McAbee to head a new Pre-payment Screen­
ing Depa rtment i n  Med ica re B . 
Jack , who left the com pa ny i n  Janua ry, 
1 970 after work i ng  for the com pany for 
nea r ly fou r yea rs ,  was re-emp loyed on  Apr i l 
1 9 . As head  of the new depa rtment ,  Jack  
wi l l  be a Spec i a l  Assi stant to  M r. McDone l l .  
Jack  was a Med i ca re Pa rt B Ass i stant 
C la i m s  Manager in J u ly ,  1 966 and served i n  
th i s  ca pac ity un t i l  October that yea r when he 
was t ra n sferred to the B l ue Cross and  B l u e  
Sh ie ld  C la i m s  Depa rtment a s  Ass i stant  
Manager .  I n  November ,  1 968 ,  h e  was t ra ns ­
fe rred to the pos i t ion of Ass i sta nt  Manager 
of a then new depa rtment , Ut i l izat ion Rev iew. 
Jack served as President  of the Em p loyees 
C l u b  du r i ng  the yea r 1 968 a nd was very 
act ive i n  sports and other fu nct i ons  with i n  
B l ue Cross and B l ue Sh ie ld .  
Head i ng u p  the new Pre -payment Screen ­
i ng Depa rtment ,  Jack i s  located on  the f i fth  
f loor  of  the U n iversa l Ma r ion B u i ld i ng .  
DORIS DYER NEW FIELD SECRETARY 
COORDINATOR 
Bob Hu l sey , Sa les Tra i n i ng Coord i n ator ,  
has a n nou nced Dor is  Dyer  as  the new F ie ld 
Secretary Coord i nator , rep lac i n g  V i rgi n ia 
Toerpe. Former ly Vi rgi n ia Tu rner , Vi rgi n i a ' s  
recent ma rr iage prompted h e r  request to 
rem a i n  in Jacksonv i l l e  fu l l  t ime ,  and she has  
been tra n sferred to  the Med i ca re B Qua l ity 
Contro l  Depa rtment .  
Dor i s  was former ly Secreta ry to Reg iona l  
Manager ,  Joh n B rothers ,  i n  the Cora l Gab les 
off ice .  She moved to Jacksonv i l l e  on Apr i l 1 
and  i mmed i ately began her  s ix -week t ra i n i ng 
cou rse. At the m idway po i nt i n  her  t ra i n i ng , 
it was necessa ry to make a f ie ld  t r i p  to the 
St . Petersburg off ice to t ra i n  fou r  new g i r l s .  
Dor i s  po i nted out  t h i s  new exper ience wh i l e  
t ra i n i ng was very good for her  a nd  s he  looks 
forwa rd to her work i n  the f i e ld  fu l l  t ime  
i n  the very near future .  
Before com i ng to Blue Cross and B l ue 
Sh ie ld  f ive yea rs ago , Dor i s  spent most of 
her l i fe i n  Los Ange les ,  Ca l i fo r n i a  with her 
fa m i ly (a b rother ,  a s i ster ,  her  son ,  and the i r 
fam i l i es) . Just pr ior  to joi n i ng the P la ns ,  
Dor i s  spent ten months i n  Eu rope t rave l i n g  
a round  i n  h e r  ca m per ,  "hav i ng  a l ove ly 
t ime. "  On her way back to Los Ange les ,  she 
v i s i ted M i am i  "for a short v i s i t" and dec ided 
to stay. 
She began work i ng  in the M ia m i  off i ce a s  
a Kel ly G i r l i n  Ma rch ,  1 966.  S h e  became a 
f u l l -t ime  employee i n  May ,  work i ng  with 
Med i ca re. Later that yea r she was promoted 
to M r . B rothers '  sec reta ry. 
With a q u i ck  sm i l e a nd a wi n n i ng manner ,  
Dor i s  i s  certa i n  to be a n  i m porta nt add i t ion 
to the Sa les Tra i n i ng Depa rtment . 
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NEW RESPONSIBILITIES FOR NELL 
GARDNER 
B lue  Sh ie ld  Ass i stant Manager ,  B i l l  Fo l ey ,  
has  a n nou nced the se l ect ion of  Ne l l Ga rdner  
a s  Superv i sor o f  the newly estab l i shed Typ i n g  
Poo l  on  t he  f i ft h  f loor  o f  t h e  R ivers ide 
B u i l d i n g. 
Th i s  new depa rtment ,  wh ich was estab­
l i shed i n  Ma rch ,  i nc l udes n i ne employees. 
Ne l l  i s  a l so Supervi sor of the OCR De­
pa rtment ,  a nd assumed her new respons i ­
b i l i t i es o n  May 20. A vetera n emp loyee of 
1 5  yea rs ,  Ne l l  has  been a Supervi sor 
s i n ce 1 966 . ------------
SECTION LEADER PROMOTIONS 
The Personne l  Depa rtment has  reported 
that the fo l lowi ng employees have been pro­
moted to Sect ion Leaders : 
Dea n M . Pa rker ,  Med ica re 8 C la i m s  
Exam i ne r  
Da rby Hawks ,  Tra i n i ng, Product ion & 
Qua l i ty Control 
Ann Lundy, Subscr i bers Serv ice • G rou p 
Jack ie  Jones ,  Subscr i bers Serv ice - G roup  
L i nda Ma rt i n , Med i ca re B Data Record i n g  
(Entry Sect ion)  
JACK BAKER RETIRES 
AFTER 20 YEARS 
Jack Ba ker  was honored on Fr iday,  May 28 ,  by many 
long-t ime  f r iends and bus i ness assoc i ates at a recept ion 
at the Jacksonv i l l e  Headquarters. 
Jack ' s  job respons i b i l i t i es had rema i ned much the 
sa me s i nce he came to work as  Manager of the Cash i ers 
Depa rtment on Janua ry 1 5 ,  1 95 1-except that they had 
grown a nd grown and grown . As M r . Herbert sa id 
du r i ng the recept ion , "Al l the money goes th rough h i s  
hands and  we c a n  on ly hope that he h a s  t ra n sm itted 
it on ! " 
Reca l l i n g  past yea rs, M r . Herbert remem bered when 
Jack was f i rst h i red when the com pa ny was located in 
the Sem i no le  Hotel a n nex. At that t ime  it was bel ieved 
the com pa ny wou l d  never outgrow those fac i l i t ies !  
A l a rge, u pho l ste red , swivel cha i r  was p resented to 
Jack ,  a long with a new manua l  typewr ite r ,  a nd h is re­
t i rement check, a l l  g ifts from the company.  Among h i s  
many g ifts from h i s  fr iends at B l ue C ross and B l ue 
Sh ie ld  was h i s  o ld  add i ng  mach i ne ,  wh ich  was pu r­
chased "for  h i s enjoyment du r i ng  h i s ret i rement yea rs. " 
Jack  a nd h i s wife , Roberta , p l an  a t r i p to Austra l ia 
i n  August to v i s it the i r  on ly ch i l d ,  Jack ie ,  he r  h u sband ,  
and  the i r f ive ch i l d ren .  He i s  a geo log ist w i th  a n  o i l  
f i rm i n  Austra l i a .  I n  h i s  wel l - rehea rsed Austra l i a n  ac ­
cent , M r . Herbert po i nted out  pa rt of  Jack ' s ret i rement 
check cou ld  be used for "steak a nd eggs , "  which the 
Austra l i a n s  enjoy for b rea kfa st , he  sa id .  
Jack ' s  w i fe ,  Roberta , i s  a n  R N .  and  has  herself 
worked for B l ue Cross and B l ue  Sh ie ld  on  two d i fferent 
occa s ions .  
Congratulations are extended by 
Senior Vice President, Joe Stansell. 
Looking on are Barbara Lanier, reft, 
and JoAnn Verlanic. Jack's succes­
sor as Manager of Cashiers. 
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Jack 's  many fr iends who have known h i m  ove 
pa st 20 yea rs wi l l  m i ss h i m ,  as i nd i cated by the 1 
gifts a nd best wishes presented to Jack at th E  
cept ion . They look fo rwa rd to hav ing h im stop bv 
v is it and  wish h im a happy vacat ion in  .Austra l i a  
Jack tries out his new chair for the first time. Mr. Herbe1 
just presented it as one of the company's gifts. 
Jack holds up a copy of "Your Medicar:e Handbook" 
was enclosed with one of his gifts. Harland Bradford, 
helped with the presentation of presents, looks on. 
OPEN LETTER ABOUT 
) 
\. FRINGE BENEFITS 
Iern Regiona l  Manager, 
tz , who suffered a heart 
::rn March  5 ,  i s  a we l ­
i gh t  s i nce he  retu rned 
the latter pa rt of May. 
h able to spend on ly a 
1 rs a day i n  the  off ice ,  
e welcomes h im back. 
.entz has given perm is­
repr i nt a l etter wh i ch  he  
, u r  Ch ief Execut ive Of­
W. Herbert short ly  after 
rned home from the hospita l .  I t  expresses h i s  
; a bout t h e  com pany's  benefits i n  a ma n ner of 
to a l l  em p loyees. 
· Mr. Herbert: 
1t  to send you a note of appreciation for the good 
9enefits we have in Blue Cross and Blue Shield. 
;ic Blue Cross and Blue Shild covered all but 
1 of my hospital bi l l .  The basic Blue Shield cov­
)out half of my doctor's bill. Now I can collect a 
t-iis on my Major Medical. 
,t to thank you for these very liberal fringe bene­
ich make it possible to come back from a long 
without being financially embarassed. I also ap­
ed the liberal s ick leave policy which provides 
ary for six weeks and 70 % thereafter. 
·a lly feels great to work for a company like Blue 
and Blue Shield which take care of their em­
s so well. 
Most s incerely, 
(fa1:tl� ). LS, 
>LOYEES VOLU NTEER 
t CANCER CRUSADE 
Sel l a rs ,  Person ne l  Depa rtment ,  vol u nteered to 
,s Ca pta i n  for the Trades and  I ndustry D iv is ion 
the Amer ican Ca ncer Soc iety' s  fund - ra i s i ng  d r ive 
sonvi l l e .  
i nd  fou r other B l ue Cross and  B lue  Sh ie ld  em ­
, ca l l ed on com pa n ies with 1 00 or more em­
; and  so l i c ited over $2 , 500.00. Ass ist i ng  h i m  
H .  B .  Bradford , Med i care Coord inator ,  Joh n L  
, ,  Off ice Services,  Ade le  Kennedy, G ra ph i cs ,  a n d  
)nes .  Records Contro l . 
l i e Re lat ions  Department Ma nager ,  Dave Manc i n i ,  
l u nteered to head u p  t h e  Pu b l i c  I nformat ion U n it 
val Cou nty d u r i ng the ent i re fund - ra i s i n g  dr ive . 
m m ittees worked with loca l news med ia  to see 
e com m u n ity was kept i nformed on the efforts 
e Cancer Soc iety wa s ma k ing  a nd how wel l they 
�ach i ng the i r  goa l s . 
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Company Pays $287.00 In 
Suggestion Awards 
Martha Hewlett, Hosp ita l C l a ims-A pprova l s ,  has  re­
ce ived the th i rd la rgest suggest ion check ever presented 
by the com pa ny of $ 2 1 8 . 00, and  Fra nces Bower ,  Sub­
scr i bers Servi ce-Grou p, has co l l ected a check for 
$69 .00 on her f i rst t ry. 
Martha 's  suggest ion saves extens ive resea rch t ime ,  
makes faster and  eas ier access to  the records and  
gives more contro l  on department hand l i ng. 
Her suggest ion i s  a s  fol lows: When a Florida B l ue  
Cross hosp ita l adm i ss ion i s  estab l ished to  be  hand led 
by the C .O .B .  Depa rtment ,  the status f i l e  record code 
shou ld be f lagged with an a l pha symbol in the type 
c la im  co l u m n .  Prev ious ly ,  a l l  c la i m s  were produced and  
processed on  data as  ba s ic  hospita l  c l a i m s  with the 
except ion of Master Med ica l  a nd Extended Benefits .  
Beca use Fra nces Bower felt she was doi ng  un neces­
sa ry work in her job i n  Subscri bers Serv ice G rou p ,  she 
put her thoughts i nto writ i ng  and sent them to our  
Suggest ion Progra m Com m ittee . 
Her idea was to de lete writ i ng  i n  by hand  contract 
num bers on a l l  D ia  and  D i b  R iders for B l ue Cross and  
B l ue Sh ie ld  contracts. These R iders a re attached to 
new or cha nge of status  contracts and Flor ida tra nsfers.  
An i nvest igat ion p roved the t i me-sav i ng  aspect of her 
suggest ion , wh ich  i nvo lved not on ly herse lf but two 
other emp loyees, saved a n  est imated $690 .00 per year .  
Her  awa rd , based on 1 0 %  of  the est i mated a n nua l  
sav i ngs,  amou nted to $69 . 00. 
Top photo s h ows Blue Cross Manager, Flake Hewett, pre­
senting $21 8.00 check to Martha . Below, Fra nces Bower re­
ceives $69.00 check from Subscribers Service Manager, Jim 
Gibbons. 
VOLZ PROMOTED TO SUPERVISOR 
Odis  Powel l ,  Ma nager E . D . P. Operat ions ,  
has  a nnounced the adva ncement of  R uth 
Volz to Su perv isor of  the recently formed 
Com m u n i cat ions Center in the  Data Process­
i ng Depa rtment .  
Ruth has been with B l ue Cross a nd B l ue 
Sh ie ld  for a l most fou r  yea rs ,  a l l  of wh ich  
have been spent i n  Data Record i n g. Pr io r  to 
he r  recent adva ncement,  she wa s Su perv isor 
of the  Entry Sect ion of  Med i ca re B Data 
Record i n g. 
R uth ca me  to Jacksonvi l le from Oa k R i dge, 
Ten nessee. She and  her h usband , David ,  
a long  with the i r  s i x  ch i l d ren ,  res ide i n  a 
waterfront home on Cedar  Creek. 
PROMOTED TO SENIOR AUDITOR 
John G i l l ma n ,  Ma nager ,  Prov ider Re i m ­
bu rsement,  has a n nounced the promot ion of 
Joseph B i rdsong from Jun ior to Sen ior  
Aud itor. M r. B i rdsong's  promot ion was ef­
fect ive March  29, one day pr ior  to h i s f i rst 
a n n iversa ry date with the com pany . 
He  is l ocated i n  the 79th Street off i ce i n  
M ia m i  and  i s  o n e  o f  25 aud itors th roughout 
the  state i n  the Provider Re i m bu rsement 
Depa rtment .  
M r. B i rdsong graduated from Lou i s i ana 
Po lytec h n i c  I n st itute i n  R u ston ,  Lou i s iana i n  
J u ne ,  1 964 with a major i n  Accou nt ing .  
DATA PROCESSING PROMOTIONS 
Joh n N u n n ,  Manager of Data Contro l  
Serv ices ,  has  a n nounced the promotion of 
M iss E i l een  Wa l ker  to Su perv isor of M ed i ca re 
B Data Record i n g  Entry sect ion effecti ve 
M ay 1 0 , 1 97 1 .  E I ieen has  worked with B l ue 
C ross and  B l ue Sh i el d  for fou r  a n d  a ha l f  
yea rs ,  a n d  has  served as  Sect ion Leader for 
two yea rs pr ior  to her promot ion to Su per­
v isor .  
M r. N u n n  a l so a n nounced the promot ion 
of  M rs .  Mary An n Lunger  to Sect ion Leader 
of the Pool i n g  Sect ion of Med i ca re B Data 
R ecord i n g  effect ive May 1 0 , 197 1 .  M a ry 
A n n  was em ployed by B l ue Cross and  B l ue 
S h ie ld  i n  J u ne ,  1 968.  
VERLANIC HEADS CASHIERS DEPARTMENT 
C .  H .  Meyer, V ice Pres ident and  Treasu rer ,  
a n nou nces the promot ion of  M rs .  Jo An n 
Verl a n i c  to Manager of the Cash iers Depart ­
m ent ,  succeed i ng Jack Ba ker who ret i red on 
May 28 after 20 yea rs w i th  the Pla ns .  
Jo Ann  became Ass istant Manager of  th i s  
depa rtment i n  Novem ber ,  1 969 when she. 
replaced Ron F isher who was tra n sferred to 
M ia m i  as a Hospita l Re lat ions Representat ive. 
Jo An n has near ly 17 yea rs'  service with 
the com pa ny, a l l  in the Ca sh iers Depa rt­
m ent .  Besides herself ,  there a re 1 6  peop le  
i n  the depa rtment , a l l  located on the f i rst 
f loor of the R ivers ide Bu i l d i ng. 
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Ruth Volz Joe Birdsong 
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EIieen Walker Jo Ann Vertanic 
CAN YOU G UESS WHO? 
By Helen Keane - Agency Bu i ld ing Reporter 
Before com i n g  to work  for B l ue Cross and 
B l ue  Sh ie ld ,  o u r  mystery lady worked w i th  
attorneys for  Lega l A id he l p i ng  i nd igent 
people for two yea rs. 
She was em ployed seven yea rs ago as  a 
c lerk-typ i st for the representatives. She then 
became secreta ry to  Branch  Manager ,  J i m  
Hopper . S h e  was next promoted t o  secreta ry 
to the  Northern  Regiona l  Manager ,  Joe Mc­
Gu rr i n .  She now works for Art Lentz, p resent 
Northern Regiona l Manager. 
She a n d  her h u sba nd ,  La rry ,  h ave 
been ma rr ied 23 yea rs and  have two son s  a n d  
two daughters .  She i s  very proud o f  h e r  
c h i ld re.n , a s  we l l  as  her  favor ite subject, 
2 -year old gra ndda ughter, B r ittany Ann .  
Her  h u sband  i s  self-em ployed as  a t i l e  
contractor ,  a n d  her oldest son ,  La rry, J r . ,  
1 9 , works i n  ou r stock room.  
A l l  her  co-workers f i nd  her a rea l p leasu re 
to work with . 
Em ployees i n  the G rou p Sa les Depa rtment 
welcome Brenda Gra m l i ng ,  new secreta ry to 
M i ke M c Far l and  i n  Bra nch I I ,  Jacksonv i l le .  
Brenda prev ious ly worked in  Su bscr i bers 
Serv ice as  Correspondence Clerk before her  
promot ion to  secreta ry to  the  Representat ives 
in Grou p Sa les .  She has worked for B l ue  
Cross a n d  B l ue Sh ie ld  for f ive yea rs.  
COH N  SPEAKS ON "CHAMPUS" 
I f  B l ue C ross and B l ue Sh ie ld  b ranch  
emp loyees i n  Sa rasota had read the i r  papers 
ca refu l ly on May 5, they wou ld  have not i ced 
an a rt i c l e  concern i ng M rs .  Mary Cohn ,  R . N . ,  
Su perv i sor of the CHAM PUS Depa rtment i n  
Jacksonvi l l e .  Ma ry was i nv ited as  guest 
spea ker i n  a program presented by the 
Amer ican Red Cross Cha pter for  M i l ita ry 
Wives'  C l ubs a nd Chapter Staff on May 6 .  
Ma ry ,  who i s  we l l  versed i n  a l l  a spects of 
CHAM PUS benef i ts ,  covered the fu ndamenta l 
ru l es a nd regu lat ions on  c la i m s  f i l i ng , over­
l app i ng  f i sca l  yea rs ,  com b i nat ions of in and  
out o f  state t reatments and  dead l i nes for 
f i l i ng c la im s . Ma ry advi ses that  t h e  group  
went i nto a quest ion  and a n swer sess ion 
wh ich l a sted a pprox imately two hou rs .  
Mar i lyn Scr iven and J u ne Anderson from 
the Sa ra sota b ranch  attended the meet i ng .  
ANOTHER FR INGE BENEFIT? 
Dorothy Brooks, i nformat ion c le rk  a nd 
recept ion i st i n  the R ivers ide lobby ,  was 
mar r i ed on May 8 to Edwa rd Pa rks Sm ith at 
the Avonda l e  Method i st Chu rch  in Jack­
sonv i l le .  
A Sa les Representat ive for Dupont ,  one of 
our l a rgest groups , M r . Sm ith f i rst became 
acqua i nted with Dot when he stopped by to 
f i l e  a Master Med ica l c l a i m .  
When word got out o f  h e r  i m pend i ng 
mar r i age ,  Dot ' s  superv isor was de luged with 
ca l l s  from our s i ng le ga l s  in  the com pa ny 
concern i ng job possi b i l it i es i n  the R ivers ide 
lobby! 
Ou r  G uess Who? story 
l a st month concerned M rs. 
Helen Wel l s ,  sec reta ry to 
M r . J. D. Lewis ,  J r . ,  V ice 
Pres ident of Phys i c ia n Af­
fa i rs .  
He len i s  located on the 
tenth f loor of  the R ivers ide 
B u i l d i n g  a nd has  been 
execut ive secreta ry to M r . 
Lew i s  s i nce J u ne 1 ,  1 970.  
Her  grandson ,  M ichae l , 
2 1  month s o l d ,  i s  the son 
of he r  daughter , Suza nne ,  
and  M i ke l<. i mb le ,  who was 
former ly a m a i l  c lerk i n  
t h e  R ivers ide Bu i l d i ng. 
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CHARITY COM MITTEE REPLACES TWO 
The B l ue  Cross and B l ue Sh ie ld  Employees 
Cha r i ta b l e  Contr i but ions Fund Comm ittee 
has  two new th ree-yea r-term members . 
Accord i ng  to Cha i rman  Ray Pack ,  Thel ma  
Joh nson ,  B l ue  Sh ie ld  C l a ims , h a s  rep laced 
Ne l l  Ga rdner ,  whose th ree-yea r-term expi red , 
and  Bob R i ggs, Med ica re B ,  has  f i l l ed the 
vacancy c reated by the ret i rement of  J ack  
Baker ,  effect i ve J u ne 1 ,  1 97 1 .  
Em ployees e lected these two em p loyees 
by cast i ng the i r  ba l lots on May 3 . The 
Cha r i t ies Com m ittee funct ions as  a d i sbu rser 
of those funds wh ich  a re col l ected th rough 
payro l l  deduct ion i nd icated as "Cha r ity . " 
N i nety per cent of the tota l money con ­
t r i buted year ly i s  donated to the Duva l 
Cou nty U n ited Fund ,  with the other ten per 
cent be i ng  d i str i buted to severa l cha r i ta b l e  
organ izat ions  not covered by  t he  U n ited Fu nd 
such  as  the Cancer Soc iety , Hea rt Fund , etc . 
Thelma Johnson Bob Riggs 
MAY SHOWERS 
Apr i l  showers may br i ng  May f lowers , but 
for Med i ca re B em ployees ,  May was a l so a 
month of showers .  
On  Fr iday ,  May 14, J i m  Bruce 's  a nd B i l l  
Long 's  emp loyees surpr i sed them with baby 
showers .  Both a re expect i ng  the i r f i rst. J i m  
i s  Manager of M ic rof i l m  Processi ng ,  Ed it I ,  
Ed i t  1 1 ,  and  C red it Adj ustment o n  the second 
f loor .  B i l l  is Manager of C la i m s  Exa m i n i ng, 
f i fth  f loor .  
Emp loyees in J im ' s  department ,  with the 
he lp of h i s wife ,  Kay, rea l ly su rpr i sed h i m  
that Fr iday morn i ng. When he a r r ived at 
work , no one was at a desk; the Superv i sors 
met h i m  at the door and to ld  h i m  that every­
one was d i ssat i sf ied with the i r work  and 
ca l l ed h im i nto the conference room . When 
he  got to the room ,  everyone shouted "su r­
pr i se! " i nc l ud i ng Kay who was beh i nd the 
door. The conference room tab l e  conta i ned 
many g ifts fo r the l itt le  one who is expected 
i n  J u ly. 
I n stead of go i ng  on the i r  l u nch brea ks, 
B i l l  Long ' s  employees gathered in the s ixth 
f loor b rea k room , a long with h i s wife, Cherr ie .  
When B i l l  retu rned from l u nch ,  he was asked 
to go to the b rea k floor on an erra nd ,  a nd 
when he got there, everyone su rpr i sed h i m .  
The i r  baby i s  a l so d u e  i n  J u ly. 
Medical Assistants' Informational Meeti ngs Held 
Blue Shield Helps Physicians Help Subscribe 
Phys icia n Rela tions Representa tive Ju l ia n  McKenzie conducts one of two meetings held in Jacksonville for medical ass is t, 
One of the most i m portant contr i but ions the 
B lue Sh ie ld  Phys ic ian  Re lat ions  Depa rtment 
ma kes towa rds eff i c ient c la i ms serv ice for the 
subscr ibers i s  provid i ng  a progra m  of  i nforma­
t ion to phys ic ians  a nd the i r med ica l ass istants.  
For f ive weeks in Apr i l  a nd May,  Phys ic i an  
Relat ions representat ives and the Jacksonvi l l e  
Phys ic i an  Re lat ions staff were busy meet i ng  
with med i ca l ass ista nts th roughout the  state .  
These a n n ua l  meet i ngs a re he ld  to  provide the  
physi c ia n ' s  off ice staff w i th  a thorough under­
sta n d i ng of what a su bscr i ber i s  ent it l ed to 
when he is t reated by a phys ic ia n .  A l l sess ions 
covered B l ue Sh ie ld , CHAM PUS , M ed icare ,  
M ed ica id ,  a nd the Federa l  Emp loyees Program .  
Representat ives pa rt i c i pat i ng  i n  the i r re­
spect ive a reas were J i m M i nford , Or la ndo;  Jack  
Ega n ,  St . Petersbu rg ;  Bob Drewek ,  Ft . Lauder­
da le ;  B i l l  Mathews, Ta m pa ;  Cha r les Rush a nd 
M i ke O ' Fa rrel l ,  M ia m i ;  and J u l ia n  McKenz ie ,  
Jacksonvi l le .  
Approx i mately 1 500 med ica l ass ista nts ,  i n ­
c l ud i ng phys ic ians '  secreta r ies ,  n u rses ,  a nd a ,  
member  of the i r staff who hand les c la i ms ,  at­
tended the 28 meet i ngs a round the state ,  ac­
cord i ng  to George S .  Lewis ,  Ma nager of the  
Phys ic i an  Relat ions Depa rtment .  I n  some c i t ie  
for i n sta nce i n  Ta mpa where over 1 50 attende 
attendance was so heavy that it  was necessa r) 
to sched u l e  a second meet ing .  
The Phys ic ian  Relat ions Depa rtment works 
c losely yea r- rou nd with physi c ia ns  to provide 
them with an u ndersta nd i ng of B l ue Sh i e ld  
pol i c ies and  to provide B lue Sh ie ld  with a n  
u ndersta nd i ng  of t h e  phys ic i ans '  pol i c i es .  The 
Depa rtment a l so ass ists med ica l ass ista nts wi ·  
c l a ims  matters. 
Al l  of these B lue  Sh ie ld  act ivit i es with the  
phys ic ian  a nd med ica l ass ista nts prov ide the  
subsc r i be r  w i th  the best possi b le  serv ice wher  
he  enters a doctor 's  off ice and  presents h i s  
B l u e  Sh ie ld  ident if icat ion ca rd .  
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N INITIATES: Front row, left to right, Lucy Player, Mary Cohn, Mercedes 
mb, Betty Dexter, Penny Land, Imogene Cunningham, Vivian Bessent. 
ond row, left to right, Elise Smith, Jackie McKenzie, Julian McKenzie, 
, Munson, Clydene Privett, Brenda Shepard, Joyce Johnson, Sylvia Allen. 
rd row, left to right, Calvin Howard, Harland Bradford, Met Yost, Frank 
1, David Sauls, Bill Peaks, Jim Britton. 
W IN ITIATES: Front row, left to right, Helen Clements, Violet Williams, 
'ia Lehe, Tommie Cu rry, Laura Jones, Anne Harmon, Mary Flesher. 
:ond row, left to right, Peggy Henderson, Bessie Ben nett, Jimmie Rush, 
i ra Hartley, Joa n Smith, Martha Moore, Louise Hoagla nd, Betty Pa ngle. 
rd row, left to right, Joa n n  Griffis, Violet Wilford, Billy Walker, Andrew 
1 ,  Mildred Lanham, Pa mela Terry. 
41 Initiated Into 
5- Year Club 
A n  i nd i cat ion of the growth of person nel  
i n  the com pany as  we l l  a s  the l ength of 
serv i ce many have cont r i buted were 
obv ious as 47 new members were i nducted 
i nto the 5 -Yea r C l ub  on May 14 at its 1 7th 
a nnua l  meet i ng. I n  1 970, on ly  15 new mem­
bers  were i n i t iated . Many of  these new i n i ­
t i ates a re pa rt of t h e  or ig i n a l  Med i ca re 
emp loyees who came to work  for B l u e  Cross 
and B l ue  Sh ie ld in 1 965-66.  
New i n it iates i nc l uded th ree b ra nch 
emp loyees: B i l l  Schuerman ,  M i am i ;  V i rg i n ia 
Cu n n i ngham ,  Ft . Pierce; He len Cl ements ,  
Pensaco l a .  On ly  He len was ab le to attend 
from out of town . Jacksonv i l le employees 
absent were Henry Zittrower a nd Mercedes 
M i l l e r . 
Ch i ef Execut ive Off icer ,  J .  W. Herbert ,  
ce leb rated h i s  twenty-f ifth yea r  with the 
Pla ns  l ast Decem ber ,  but was presented with 
h i s d i amond serv ice p in on t h i s  pa rt i cu l a r  
occas ion .  I n  add it ion to  the i r f i ve-yea r p i n s ,  
each new member a l so rece ived a desk 
p laque stat i ng they were a mem ber i n  good 
stand i ng ,  s i gned by the c l ub  pres ident .  
There were 1 1 0 em ployees attend i ng  the 
pa rty , wh ich  i nc l uded em ployees with f i ve 
yea rs '  m i n i m u m  serv i ce and not more 
than  ten . 
0-71 outgoing officers are Nathan Oplinger, 
ent. right, George Lewis, Vice President; and 
:1 Hewlett, Secretary. 
1 971 -72 officers were a nnounced in an Academy Awards fashion at 
the close of th e evening, with Legat Cou nsel, John Slye, breaking the 
sea/ on the envelopes a n d  a n nou ncing Bob Hulsey, left, as President, 
Bob Dennis of Orlan do as Vice President, a n d  Margaret Coleman as 
Secretary. 
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Gloria Romero, Claims Examiner, Medicare B,  
was married on April 17 to Samuel Sheppard at 
the First Baptist Church in Chiefland, Florida. 
This is the second time Glorida has been pictured 
in PROFILE. She was featured in an article last 
year when she became an American citizen. 
\ 
� 
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Maceo George, mail clerk in the Universal Marion 
Building, was married on May 15 in the St. Mat­
thew's Baptist Church to Claudetta Cooper. 
Maceo has been employed since March 15. 
Ernest Clark, Correspondence Control, was an usher 
in the wedding. 
l 
Formerly secretary to our Medical Consultants at 
the UMB on the seventh floor, Wa nda Willis, re­
cently tra nsferred to Tallahassee as secretary to 
Bra nch Manager, Bill Miller. 
Here, she is pictured with her new husband, 
Eddie Martin, following their marriage on March 12 
in Green Cove Springs. Louise Perkins, Medicare A 
Supervisor, was in the wedding. 
Wanda has been employed for five years and 
was formerly a reporter for PROFILE while working 
in Jacksonville. 
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A SPECIAL MOTHER'S DAY 
Mary Kay Sm ith , a Sect ion Leader i n  B l u e  
Sh ie ld  Correspondence, wi l l  a lways remem­
ber May 9 ,  197 1 a s  a spec i a l  Mother 's  Day. 
Her  1 3 -yea r -o ld son ma i l ed her the 
fo l lowi n g  l etter ,  wh i ch  she wi shes to share 
with othe r  emp loyees: 
"Guess what ' s  com ing  soon? Ha ppy 
Mother ' s  Day. If you on ly  knew how much I 
love you . Mom , have you ever t hought about 
everyt h i ng  you mea n  to me .  You ' re a mother 
and father  together ,  a bouquet of roses 
whose sweet smel l a nd peta l s  never go , a 
bowl of f ru i t ,  and  a house of happ i ness a nd 
l aughter . 
"Your  l ove w i l l  never be forgotten .  You ' re 
the best mother i n  the wor ld ,  and  I 've never 
doubted that and never wi l l . Happy Mother ' s  
Day aga i n .  
"With l ove, You r  son ,  Beau  nos. " 
Ma ry has  been a n  emp loyee for f ive yea rs 
a nd is l ocated on the th i rd floor of the 
R i vers ide B u i l d i ng .  
LETTERS WE LIKE TO GET 
Mary A l ice Wagner , C la im s  Depa rtment , 
Cora l Ga b les ,  has  recent ly rece ived th ree n ice 
letters from subscr i bers. Excerpts a re as  
fo l lows: 
" I wou l d  l i ke to ta ke th i s  opportun ity to 
te l l  you how m uch you r pat ience and he l p 
have been a ppreci ated . I n  today' s  ,wor ld  of 
rush , there a re not ryiany who wou l d  be as  
cons iderate as  you have been . , , 
" I  w i sh to tha n k  you for send i ng me the 
forms .  You were so very k i nd  over the phone 
and so pat i ent i n  a n sweri ng my quest ion s a nd 
g iv ing the i nfo rmat ion wh ich  wou ld  be he l p­
fu l  i n  t h i s  case. I deeply a pprec iate a l l  you 
have done . Our  very best wi shes to you and  
you r co-workers who  a re doi ng a great job . "  
" I f i t  weren 't fo r you r  h e l p  I don 't t h i n k  I 
cou l d  have made it . I a lways know you a re 
there and wi l l  he l p  me . " 
Mary Herr i ng ,  Cora l Gab les ,  rece ived the 
fo l lowi ng l etter from a subscr i ber :  "Thank  
you so  much for a l l  you r t roub le .  You g i r l s  
a re wonderfu l .  You know j u st what to  do . 
" P.S .  I l ove you r vo i ce ! "  
Mary Alice Wagner, left, a n d  Mary Herring. 
Medical Librarians Visit Headquarters 
1 " 
Sonny Lindsey, Computer Operations Analyst, looks on while OCR Operator Linda Dowling operates the OCR Scanner for the 
visitors. From leH are Debbie Miller, and Virginia Wade from St. Vincent's Hospital, Beverly Harkey, Quality Control Department, 
and Janie Webster and Emmit:: Phillips from Baptist Hospital. 
Fou r  g i r l s  i ntern i ng at St. V i ncent ' s  Hospita l and  
Ba pt i st Memor ia l Hosp ita l i n  Jacksonv i l le were i nvi ted 
to B l ue  Cross and  B l ue Sh ie ld  on Monday ,  May 1 7 ,  for 
a c loser look at ou r Hea lth Data System i n  operat ion . 
I ntern i ng  for one month i n  Jacksonvi l le hosp ita l s ,  
these fou r g i r l s  w i l l  ta ke the i r state exam to  become 
Registered Med i ca l  L i b ra r i ans  at the Med ica l  Co l l ege of 
Georgi a  in Augusta th i s  spr i ng. 
Accord i ng to Manager Da le  Douber ly ,  the Ut i l izat ion 
Review Depa rtment i nv ited t hese young  l ad i es to v i s i t  
the Computer Operat ions  a rea at the R ivers ide B u i l d i ng 
for a n  i n -depth look at how the Opt ica l Cha racter 
Reader typewriters i n  the hosp ita l s  a re t i ed in with the 
Hea lth Data System in ou r  Computer Operat ions  De­
pa rtment .  
They spent the morn i ng  in the Qua l ity Contro l  De­
pa rtment of the Data Control Serv ices  Depa rtment on 
the seventh f loor a nd l ater moved to the Computer 
Operat ions  a rea on the e ighth f loor to exa m i ne the 
scan ner  equ i pment i n  operat ion .  
Janc ie Godfrey, Ut i l izat ion Review Depa rtment ,  Bev­
erly Ha rkey, Qua l ity Cont ro l ,  a nd Bob Lu ker of the 
System s  and Programm ing  Depa rtments coord i nated 
the g i r l s '  v i s i t and  tou r  of the departments in wh ich they 
a re engaged i n  work i ng i n  the hospita l s  for the i r tra i n ­
i ng. A tou r  of the headqua rters bu i l d i ng  fo l lowed , giv i ng  
them a look  at ou r R ivers ide fac i l it i es. 
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DR. ZELLNER 
ELECTED 
PRESIDENT 
OF THE 
BLUE SHIELD 
BOARD 
Robert E. Ze l l ner ,  M . D. ,  was e lected Pres ident a nd 
Cha i rman  of the Board at the twenty- s ixth a n nua l meet­
i ng i n  M i am i  Beach of the Boa rd of D i rectors of B l ue 
Sh ie ld  of F lor ida ,  I nc. He has  been a member of the B l ue 
Sh ie ld  Boa rd for s i x  years. 
Dr .  Ze l l ner ,  Or la ndo,  succeeds Wa rren W.  Qu i l l i a n ,  
M . D. ,  o f  Cora l Gab les ,  who h a s  served as  Pres ident and 
Cha i rman of  the Boa rd s i nce 1 967 .  
Th ree new d i rectors were e lected fo r  th ree-yea r terms 
wh ich  w i l l  exp i re i n  1 974. These new d i rectors a re 
M .  Eugene Fl i pse, M . D . ,  Cora l Gab les ;  Joseph G .  
Matthews, M . D . , Or la ndo;  a nd J ames  W.  Wa l ker , M .D . ,  
Jacksonvi l le .  P ictu res and a n  a rt i c l e  on  t h em wi l l  
appea r i n  a futu re PROF I LE .  
Th ree d i rectors were re-el ected for  th ree-yea r terms :  
Dr .  Zel l ner ,  H . P. Osborne, J r . ,  Jacksonv i l l e ,  a nd 
Wi l l i am  V. Roy, Or l ando .  
Dr .  Zel l ner  has  pract i ced i n  Or la ndo for 15 yea rs 
do i n g  genera l su rgery. He ea rned h i s B .A. degree from 
the U n ivers ity of F lor i da ,  and h i s M . D . degree from 
Rush Medica l  Col lege at the U n ivers ity of Ch i cago.  H i s  
hosp ita l t ra i n i ng  i nc l uded G rady Hosp ita l i n  At l a nta a nd 
O range Memor ia l Hosp ita l i n  Or la ndo.  He served as  a 
Med ica l Off i ce r  i n  the U n ited States Navy from 1 944 
to 1 946. 
He was a member of the or ig i na l F lor ida Med ica l 
Assoc iat ion Advi sory Com m ittee to B l ue Sh ie ld  and  
F i sca l I ntermed i a r ies, serv i ng  fo r  fou r  years ,  t he  fou rth 
a s  Cha i rman .  He has  a l so served as Cha i rma n of  the 
F lor ida Med ica l Assoc iat ion ' s  Com m ittee on Fee 
Schedu les .  
3 
Robert E. Zellner, M . D. 
He was Pres ident of the Orange Cou nty Med ica l 
Soc iety i n  1 958 .  He was a delegate to the F lor ida 
Med i ca l  Assoc iat ion for 12 yea rs a s  wel l  a s  a meml 
of the FMA I n sura nce Comm ittee for two yea rs u nt i  
i t  was a bsorbed by the Med ica l Econom ic  Com m ittE 
wh ich he beca me Cha i rman ,  ho ld i ng  th i s  pos i t ion fi 
fou r  yea rs .  Present ly ,  he is a de legate to the Amer i i  
Med i ca l Assoc iat ion .  
Dr .  Ze l l ner  and  h i s w i fe ,  Jea n ,  have two daughte 
who have been educated at Emory U n ivers ity, J udy 
Cynth i a ,  a nd a son ,  Robert ,  J r . 
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SIDE BUILDING 
Pu blic Relations 
oor . . . . . . . . . . . . . • . . . . J ett Folds, 
David M u l l is 
Floor . . . . . . . . . . . . . . Lynda Garn er, 
Faye Wil l iams 
ioor  . . Ann  Goble 
loor . . . . . E leanor Ponder, 
Rosa mond Rudd 
or . . . . . . . . . . . . . . . .  Yvonne Bishop 
Floor . . . . . . . . . . . .  Tom mie  Cu rry 
loor . . . . . . Barbara Kirkpatrick 
oor . . . . . . . . . . . . . Anne Pringle 
lloor . . . . . . . Rochel le  Dryden 
SAL MARION BLDG. 
Floor . . . . . . . . . . . D iana Thomas 
1or . . . . . . . . . . . . . . . . . . .  Ed Johns 
J oor . . . . . . . J a n e  Wil l ia ms, 
Johnn ie  Byrd 
por . . . . . . . . . . . . M a rtha Popl i n  
o o r  . . . . . . . . . . . . . . . . . .  A l ice Al l mon 
Floor . . .  Cathy Wi l l is  
loor . . . . . . . . . . . Jeanne H elton 
oor . . . . . . . . . . . . N ancy S u m m ers i l l , 
Pat McCal l  
th Floor . . . . . . . . . . . . . . .  Sandi  H i l l  
Floor . . . . . . . . . . . . . . .  Karen G laze, 
BUI LDING 
ILDING 
�ERSIDE 
Melan ie  Moye 
. He len Keene 
Reva Mccurdy 
Diane Watson 
Member 
Northeast Florida Business 
Communicators 
Southern Association of 
Business Communicators 
American H ospital Assoc,atio"' 
r-a l  Assocrat.or of Blue Shte ld  P lane; 
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ABOUT THE COVER . . .  
Chief Executive Officer J. W. Herbert 
is shown with the trophies and plaque 
representative of those awards to be 
given away to winners of the new annual 
sales competition, the "President's 
Club." Representatives who produce the 
most new contracts sold, the most new 
groups sold, and the largest group sold 
will be eligible for these awards. 
The trophies were introduced for the 
first time at the annual Sales Meeting 
held May 17 and 18 in St. Augustine. See 
pages 8 a n d  9 for complete story. 
Employees Club News 
Th ree men ' s  softba l l  teams  a re 
st i l l  i n  act ion with Team No.  2 man ­
aged by  J im  Ho l loway ma ki ng  the  
papers frequent ly w i t h  i t s  many w i ns .  
The  C l ub ' s  go l f  league has  been u n ­
derway s i n ce May  3 and i n c l udes 25  
two-man  teams .  
The men 's  bow l i ng  league was 
ca pped off with a banquet for a l l  
e ight fou r -man  teams  o n  May 26.  
Story and p i ctures of w i n ners wi l l  
a ppea r i n  the J u ly PROF I LE .  
Ten tea m s  sponsored by the Em­
p loyees C lub  i n  the women ' s  w i nter 
bowl i ng  league com p leted act ion on 
Apr i l 26.  The C l u b  bought sh i rts for 
a l l  ten teams ,  fou r  g i r ls  to a team ,  
a n d  fu r n i shed the i r bowl i ng banquet 
wh ich  was he ld  at Sandy 's  Steer 
Room on Apr i l 30 .  
S i nce the  women col l ect no cash 
pr izes, a port ion of the i r week ly bow l ­
i ng fees went to  purchase a l l  t ro­
ph ies presented at the banquet .  
Many o f  these same women a re 
bowl i ng i n  1 2  teams  i n  the i r  summer 
l eague wh i ch  sta rted May 1 0 . 
S ixty-one duffers and a few pros 
(ta ke a look at the scores!) competed 
in the Emp loyees C l u b  Spr i ng Golf 
Tou rna ment at Ft . George I s l and  
Go l f  C l ub  on  May 1 .  
Ken M i l l e r ,  Methods Depa rtment , 
had a l ow gross score of 82 ,  fo l lowed 
c losely by J i m  Pea ks ,  Rece iv i ng, with 
an 84 . B i l l  Fo ley, B l ue Sh ie ld  C la ims ,  
shot t h e  l ow net score o f  73 , with 
Eugene Wh ite, Pla n n i ng, r i ght be­
h i nd h i m  w ith a 74. 
Hanse Ha l l  had the longest d r i ve 
of the day; Joh n l  Bent ley, the long­
est putt; J i m  Pea ks ,  the ba l l  c losest 
to the p i n .  
FIRST PLACE TEAM 
l 
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The Four Blues 
From left, Jean Moore, Cathy Evors, 
Lorraine Rown, and Romie Martin. 
� 
� 
� 
Men's golf tournament winners are, seated, from left, Bill Foley and Ken Miller. 
Standing from left are JohnL Bentley, Eugene White, Jim Peaks, and Hanse Hall. 
INDIVIDUAL TROPHY WINNERS 
Dianne Davis, high set scratch 542; Michelle Mathews, high game handicap 248 
(tie); Marjorie Johnson, high average 155 (tie); Lucy Player, high game handicap 248 
(tie); Cathy Evors, high average (tie) 155; Brenda Smith, high set handicap 622; 
Jean Moore, high game scratch 223. 
SECOND PLACE TEAM 
Unpredictables 
From left, Violet Williams, Gladys 
Westmore/and, Mabel Fleming. Shir­
ley Lotchworth was absent. 
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THIRD PLACE TEAM 
The Fearsome Foursome 
From left, Maxine Odum, Dianne Davis, 
Linda Philyaw, and Marjorie Johnson. 
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BLUE CROSS DATA 
2 3  P I 0 2 , 0 1  ' 6 9  ! ONE PER SON 
E. t F ECT •VE DA .,. E ' Q ., E RAGE 
BLUE SH I E LD DAT A � -----�---.---�-�----,.------- ---, 
B I 1 I 0 2  0 1  6 9  I ONE PER SON 
l 8 S T Y P E  
�) E:. �  I. . t- 4 • �  
W h i l e  in  good stand i ng , 1 h e  above named subscriber a n d  a l l  e l i g i b le fam i l y  members shown on the 
appl i cati on or any  supplemen tc l app l i cation m our f i les ore enti tled to a l l  benef i ts os set forth 
in the controct(s) 
ANTI - DU P -GRP 
A LWAYS P R E S E N T  T H I S  CARD  TO TH E  HOSP ITAL  OR  YOU R 
DOCTOR WHEN APP L  Y ING FOR CA R E . 
MATTHEW JONE S & C O  
e re 
� 
SID e. When it comes to health care coverage ,  too many newlyweds forget to  convert the i r  B lue Cross & Blue Sh ield coverage t o  a fam i ly p lan. Consequently, l ater on, they 
m iss out on maternity benefi ts. So,  if you 
just got marr ied ,  or expect to soon, change 
your coverage to a fam ily p lan. 
We be l i eve there 's  more to good hea l th  than  payi ng  b i l l s .  
BLUE CROSS® +" BLUE SHIELD" 
-',t,,.e,i,on �o,p,tol Auoc,al«;,n �Nollonol Ano,iolio11 of 5h,,e Sl'l<eld Pion,. 
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